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Plexcom Business Advantage – VoIP & Broadband Together

Call 205-940-7878 today to find out the benefits of Plexcom’s Business 
Advantage Service

With Plexcom Business Advantage you get state of the art Voice and Internet Service 
in one simple, seamless solution.

PlexConnect Business Broadband VoIP - All the features and reliability without the expensive 
PBX System, Local and Long Distance Charges. 

■ Utilizes broadband technology to deliver local and long distance service at a fraction of the cost of traditional voice 

services

■ Plexcom’s Hosted Service has all the bells and whistles of an expensive IP Phone System without the expense of   

leasing, purchasing and maintaining your own system. It will also work with your existing phone or PBX System.

■ Easy to use web interface makes setting up service options and changes a snap

■ Plexcom’s super POP architecture ensures crystal-clear calls over IP infrastructure

■ It’s easy to use, flexible, highly scalable and cost-effective

Plexcom Business Broadband Internet – When your business demands reliable service, 
Plexcom delivers the most cost-effective, scalable and flexible broadband service available. While 
other ISP’s struggle with telco circuits and distance limitations, Plexcom will have your service 
ready within as little as 48 hours.

■ Symmetrical Speeds for business applications. 

■ Scalable with your bandwidth needs

■ Plexcom QoS prioritizes voice traffic over data for crystal-clear calls

■ More bandwidth for less money than wired providers

■ No phone lines or local loop required

■ We control the network to the customer not the phone company

■ Industry leading SLA (Service Level Agreement) with 99.99% uptime guarantee

Business Voice and Internet Together
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Why Plexcom Networks?

Plexcom operates its own network. We don’t have to wait for the phone company to run wires or resolve problems. Our 
service is delivered to your business via our wireless network, which enables us to provide you with fast, affordable service 
that can be installed on your timeframe in as little as 48 hours.  T1’s can take up to 12 weeks to install. Need multiple 
locations in Birmingham connected? No problem we can do that too.

Plexcom uses proven cutting edge technologies to deliver reliable and secure broadband service to your business. Plexcom 
is avid about providing outstanding service and personalized support and we back it up with an industry leading SLA 
(service level agreement).  Plexcom’s technical support staff monitors the network 24x365 and stands ready to serve our 
customers. 

You choose the best when you choose Plexcom Networks.

The Plexcom Advantage
Plexcom offers a variety of broadband services to increase productivity and efficiency while reducing costs and network 
management requirements. At Plexcom we have designed and built our own broadband infrastructure for delivery of 
service to the customers premises eliminating use of the Incumbent Telephone Companies last mile. This gives us the 
ability to provide services on our  terms not the Phone Companies which reduces costs and time to installation for 
customers while allowing for more flexibility and reliability in service offerings.

Converged Communications

Whether you are a small-to-medium Business (SMB), financial institution, professional service company, educational 
institution or government agency, Plexcom Networks can provide you with the resources to migrate to a secure, scalable 
and cost-effective IP Network.

Migration to an IP network is not an "all" or "nothing" decision. IP telephony can co-exist with your current enterprise-wide 
telephony strategy. Implementations can begin as a way to reduce infrastructure costs in a new facility; deliver the 
benefits of centralized call management to a remote office; or introduce advanced telephony features to a department, 
such as your contact center. You can fill confident in knowing your voice, data and Internet traffic is riding Plexcom’s
advanced network.

We will show you how your converged network is less expensive and easier to maintain than separate data and voice 
networks. With one network, you reduce overall communications and IT administration costs; all as you fully leverage 
existing network investments and receive the benefits of centralized management.


