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PlexConnect Business Voice (VoIP) for Broadband

All the features and reliability without the expensive PBX System, 
Local and Long Distance Charges. 
Plexcom utilizes today’s cutting edge technology and broadband connectivity to help your business 
communicate effectively for a fraction of the price of traditional voice services.

Plexcom’s network features world-class engineering and a Super-POP architecture which minimizes use of the 
public Internet and places your VoIP calls just one hop away from most major internet backbone carriers. The 
Super-POPs, located in Las Vegas, Chicago, Atlanta and New York, are interconnected with high-capacity fiber 
links, creating a redundant VoIP Backbone that provides absolute best-case performance and economics for 
the movement of VoIP calls across the United States. Moreover, our architecture and network strategy 
virtually eliminates packet loss, jitter and latency across the continent and to the Public Service Telephone 
Network (PSTN), translating into higher quality calls and superior reliability.
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Call 205-940-7878 today to find out the benefits of IP Telephony
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IP Telephony improves business efficiency 
through the deployment of new and 
enhanced applications that increase 
organizational speed and enrich client 
relations, while reducing communications 
and IT administration costs.

Reduction in Communications Costs
● Reduction in Local and Long distance 
Service costs 
● Reduction in the investment of multiple 
network infrastructures 
● Lower system expansion costs associated 
with deploying a single network 
● Lower hardware connection costs within 
the organization
● Reduction of the number of wiring drops 
needed for deploying network expansions
● Allows employees to freely move about 
the office or offices, allowing companies to 
assign more workers to shared workspaces 
and managers to be accessible from 
multiple locations, thus maximizing ROI. 

Reduction in IT administration costs: 
● Centralized system management 
● Consolidated IT staff – manage large user 
communities with a smaller staff
● Perform more critical IT functions 
internally instead of outsourcing 
● Reduction in IT costs by allowing 
employees to install and relocate their own 
phones. 

The business decision that you have to 
make is not "if", but "when" will the 
benefits of IP telephony outweigh the 
useful life of your existing phone 
system?

VoIP 
(Voice over Internet Protocol)

Plexcom Headquarters: 600 Beacon Parkway W, Suite 860, Birmingham, AL 35209           
(T) 205-940-7878   or   877-PLEXCOM
(F) 205-942-6099

© 2006 Plexcom Networks, Inc. All rights reserved.

Benefits PlexConnect Service comes in Three Forms
(HIP) Hosted IP PBX, IP Select and IP Trunking

(HIP) Hosted IP PBX
Hosted IP PBX (HIP) is the ideal and cost effective way to assure carrier 
grade voice transmission when a company finds the need to replace an 
outdated, outgrown or expensive PBX, Key System or Centrex Service. In 
a Hosted IP PBX model, the PBX resides on the Plexcom network and is 
constantly upgraded to the latest version. Each individual HIP user has 
their own dedicated call line with an incredible enterprise feature set 
which can be configured at the user level for maximum flexibility, 
usability and minimal administration. HIP provides the customer with a 
feature rich system that will save upfront capital, administration costs, 
and will reduce local and long distance charges. Hosted IP PBX (HIP) 
comes in three varieties; Enterprise Standard, Enterprise Premium and 
Enterprise Dial Tone.

IP Select
If the majority of the people in your office are not heavy phone users you 
can save additional monthly phone costs with PlexConnect IP Select. Like 
(HIP) Hosted IP PBX, IP Select is a hosted VoIP service with one main 
difference; the number of dedicated call lines can be exceeded by the 
number of extensions up to a 4 to 1 ratio. If you do not require a 
dedicated line for each office user IP Select may be the choice for you. IP 
Select comes with the Enterprise Standard Feature Set for all extensions.

IP Trunking
With PlexConnect IP Trunking you can realize the cost savings of VoIP 
while continuing to utilize your existing PBX/Key system. If you wish to 
streamline your communications platform while saving money, 
PlexConnect IP Trunking solution will enable you to converge your 
existing data and voice networks both economically and efficiently. You 
will realize immediate and significant economic advantages while enabling 
a smooth transmission to a Hosted IP PBX service.

PlexConnect

Plexcom Business Advantage Service
Combine PlexConnect Business VoIP Service with Plexcom’s 
Business Internet Service to create Plexcom’s Business 
Advantage Service. Plexcom’s Business Advantage Service offers 
business customers discounts up to 15% off our already low 
pricing. See our Plexcom Business Advantage Service for more 
information.


